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Notification

The Punakha Dzongkhag Administration would like to inform the general public
residing within this Dzongkhag that the two services of Dzongkhag Civil Registration
and Census Office (New/Replacement/Renewal of CID/SRP card and
Relationship Certificate) will be delivered through an online appointment basis with
immediate effect. This is to provide prompt and efficient services with reduced waiting
time and overcrowding in the office.

In this regard, to schedule/cancel/track an appointment at your convenient time and to
know more about the procedures and documents required for the services please visit

https://dcre.mohca.gov.bt or www.punakha.gov.bt and follow the instructions provided.

Henceforth, all the concerned individuals seeking above services from Punakha
Dzongkhag are required to schedule a prior appointment and furnish required
documents to avoid any inconveniences. For more information, please contact census

office at 02-584532 during office hours.
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Copy for the information to:
1. Director, Department of Civil Registration and Census, Ministry of Home Affairs.
2. Gups/GAOs of 11 Gewogs, Punakha Dzongkhag to kindly disseminate the
information.
3. Dzongkhag ICT Officer to kindly upload it on the Dzongkhag website.
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